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FTAPAHTUPAHE HA 0OCTHMN A0 OTBOPEH UHTEPHET:

1. KpaiitHuTte notpeburtenu Ha doupma dainbbp Makc EOO[] umart npago:

- Ha HeorpaHWyeH JOCTBN M HEOrpaHWYEHO PpasnNPOCTPaHEeHWEe Ha WHGOpMaLMs W
CbAbpXaHue, B CbLOTBETCTBUE CbC 3aKOHOCHLOOPA3HOCTTa Ha CbAbPKAHWETO,
NPUNOXeHUATa UNn ycnyrarta,

- Ha usnonaeart KpaiHu ycTporcTBa No cBoW M360p, He3aBUCMMO OT MECTOMOMOXEHMUETO
CU wnnu OT MecTtononoxeHueto Ha Danbep Makc EOO[, u3ToOuHMKaA WK
MECTOHa3Ha4eHUeTo Ha MHpopMauuATa, CbAbPXKAHUETO, NPUMOKEHNETO UNK ycnyraTa.

2. CnopasymeHnusata mexay ®anbbp Makc EOO[ u kpaitHute notpebutenu, OTHOCHO
TbProBCKATE U TEXHWYECKWTE MapaMeTpu Ha MNpeaocTaBAHUTE YCNyr 3a A0CThbN [0
WHTEPHET, KaTo LeHn, o6emMu Ha NaHHK, CKOPOCTU U T.H He OrpaHuyaBaT yNpaxHSBaHETO
Ha npaeara Ha KpauHuTe notpebuTtenu, ycTaHOBEHW B TOYKa 1.

3. ®dupma Panbbp Makc EOO[ rapaHTMpa Ha cBoute aboHaTh, Ye TpeTupa edHaKBo
UuenuaT Tpapuk NpuM NpegocTaBsHETO Ha YCnyrM 3a AoCTbN A0 WHTepHeT, 6e3s
AUCKPUMUHALNSA, OrpaHMYeHns unn Hameca No KakbBeTo U Aa Buno HayMH, He3aBUCUMO OT
nogaTtens “ nony4arens, CbAbpXaHWeTo A0 KOETO € nonyvyeH AOCTbN UMK KoeTo e
pPasnpocTpaHeHo, W3NON3BaHUTE WM NPEeAoCTaABEHUTE NPUIMOXEHUS WNU YCnyru WU
W3non3saHUTe KpanHW YCTPOMCTBA.

4. dupma Paitbbp Makc EOO[ He npunara Mepku 3a ynpaeneHue Ha Tpadwuka,
BKNiO4BalLM cnegHoto: briokupaHe, 3abassiHe, NpoMAHa, OrpaHUYEHUe, YNpaXHABaHe Ha
HaMeca, BrowlaBaHe Ha Ka4eCTBOTO NN AUCKPUMUHUPaHE Ha cneunduyHo cbabpXaHue,
NPUINOXEHUA unn ycnyrn unn cneuuuyHn KaTteropum ot Tax. TakuBa morat aa 6baar
npunaradn camo U e4MHCTBEHO NPU HeoOXOAUMOCT U LOKaTO Tpae HeobxoauMocTTa, C
uen:

- Cna3BaHe Ha 3aKoHOAATENHUTE aKTOBE Ha HALMOHANHOTO 3akoHogartencTeo unu Ha EC,
MPUNOXUMKU KbM [0CTaBYULMTE Ha YCnyrM 3a AOCTbN A0 UHTEPHET UMK Ha MepKUTe 3a
npueBexaaHe B [eNCTBUE Ha Tesn 3aKOHOAATEeNHW akToBe, BKMIOHMUTENHO Ha pelueHusl Ha
CbAebHU U NYBNUYHM OpraHKu, KOUTO UMAT CbOTBETHUTE NPABOMOLLMS;

- llpy HeobBxogumoOCT OT 3anasBaHe Ha LENOCTTa U CUIYPHOCTTa Ha Mpexara, Ha
nNpeaocTaBAHMTE NO Ta3n MpeXxa yCnyrin U Ha KpanHuTe yCTpoicTBa Ha notpebutenure;

- lNpu HeobxoaumocT oT npepoTBpaTsiBaHe Ha NPEACTOSALLIO NPeToBapBaHe Ha MpexaTa v
CMeK4aBaHe Ha nocneacTeusiTa OT WU3BbHPEAHW UMW BPEeMEHHU NpeToBapBaHUA Ha
Mpexara, npu ycnosue, Ye ekBMBaneHTHUTE Kateropum Tpaduk ce TpeTupar eqHaKeo.




5. NMpu HeoOXOAUMOCT OT HanaraHe Ha BPEMEHHU MepKu 3a ynpaBneHue Ha Tpaduka,
KOMTO Ca CBbp3aHu CbC CbbupaHeTo u 06paboTBaHeTo Ha NUYHK AaHHW Ha aboHaTuTe Ha
¢dmupmata, TO We ce U3BbpLIBa B CbOTBETCBME CbC CneaHUTe HOpPMaruBHW OOKYMEHTMW:
OupekTusa 95/46/EO u Oupektuea 2002/58/EO Ha EBponeiickus napnameHT U Ha CbBerta.

6. Katro pocraBuMk Ha 0OOLECTBEHN eNneKTPOHHM CbOOLWMTENHU YCNyri, BKMIOYUTENHO W
ycnyru 3a AOCTbN OO0 MHTEPHET, AOCTaBYMK Ha CbAbpXaHue, NPUNOXEeHWs W YyCnyru,
dupma Panbbp Makc EOO[ uma npaso cBobogHO Aa npegnara ycnyrv, pasnuyHu ot
ycnyrute 3a [OCTbMN 4O UHTEPHET, KOUTO ca ONTUMU3NPaHWU 3a onpeaeneHo ChabpXaHue,
NPUMNOXEHWA WNW ycnyri, wWnu KombuHauma OT TAX, Korato ONTUMU3UMPaHETO e
Heobxoaumo, 3a Aa ce M3MbMHAT U3UCKBaHUATA 3a CbAbPXAHUETO, NMPUIOKEHUATa UNK
yCryrute 3a onpeaeneHo HWBO Ha KayecTBO, MPU HanM4YMeTo Ha cBOBOAeH KanauwuTer, u
ako ToBa NO HUKAKbB HaYMH He HapyllasBa Ka4ecTBOTO W napaMeTpuTe Ha ocTaHanute
ycnyru. Tesu ycnyru ce NnpegocTaBaT B AONbMIHEHME Ha YyCnyrute 3a AOoCTbN A0 UHTEPHET,
He Ce W3NoNn3BaT W He ce npeanarat Kato 3aMecTuTen Ha ycnyrute 3a [OCTbn Ao
WUHTEPHET W HAMa fa 6baart B ywbpb Ha HanuuueTo unu obLLIOTO KavYecTBo Ha ycnyruTe 3a
[OCTbN OO UHTEPHET 3a KpaHuTe notpeburenu.

7. MNpn HannuuMe Ha noco4yeHuTe B Touka 4 CbLOUTMA, KOUTO HanaraT npeanpueMaHe Ha
MEpKW 3a ynpaBneHue Ha Tpaduka e Bb3MOXHO BPEMEHHO, B aBapueH pexum unu ¢ uen
3anasBaHe XW3HEHOCTTa Ha MpexaTta, fa Ce npunarar onpeaeneHn npakTuku 3a
ynpaseneHve Ha Tpadguka, B CNecTBUE Ha KOETo Aa ce brnokupar, 3abaBaT, NPOMEHAT UNnu
orpaHuyaTr oTAenHu Knacose TpaduK UnKM CbAbpXaHue, KOeTO Aa BOAW A0 BPEMEHHO
BoLLaBaHe Ha Ka4eCTBOTO Ha pasnuyHN NPUNOXEHUS UMK YCNYTu:

- [TenHo BnokupaHe gocTbna Ao onpegeneHo CbhabpXaHue, NPUNOXeHUs U YCnyru;

- BpemeHHO orpaHuveHue B cKopocTTa, obema v ApyrM napameTpM Ha KavecrsoTo,
BKIIOYMTENHO OTHOCHO AOCTbNA A0 ONpefeneHo CbAbpXaHuue, NPUNOXeHWsa W ycnyri,
Kato B HAKOM Cry4yan e Bb3MOXHO Aa ce NMPUNoXM NbnHo OnokupaHe Ha gocrtbna B
HanpasneHweTo / HanpaBneHuaTa (B cnyyait Ha DdoS artaku), obekT Ha kubep arakara.
Mepkute ce npunarat 4O MOMEHTa, B KOWTO 6bAe HeyTpanuaupaHa kubep arakara.

Cnep oTcTpaHsiBaHe Ha MpUYMHaTa 3a HaNOXeHWTe MepKku 3a ynpasneHue Ha Tpaduka
ycnyrute ce Bb3CTaHOBABAT A0 0bu4aiiHMTe CU NapameTpu.

8. B usnbnHeHue Ha 3aKkoHOAaTEeNHUTE aKkToBe Ha HauWOHaNHOTO 3aKOHOAATEeNCTBO M Ha
EC, kouTo uauckear 6nokMpaHeTo Ha AocTbNa A0 CanToBe C ONpeAeneHo ChbAbpXaHue
(canitoBe 3a 3anaraHus U T.H), Painbep Makc EOO[] cnupa aoctbna Ao TAX 3a CPOK,
onpeaeneH oT NOCOMEHUTE NO — rope opraHu.

9. Bcekn notpebuten Ha ycnyrute 3a AOCTbN A0 WUHTEPHET, NnpefocTaBsaHU oT Panbbp
Makc EOQO/[l, e aonvXeH Oa He 3apexaa, CbXpaHsiBa, W3N0nNaBa, pasnpocTpaHaBa UMK
npepgasa annose, nporpamMuv WNK KakBUTO U Aa € ApyrM marepuanu, CbabpXalliw
Heno3ssorneHa WHQopMauua, KOMNIOTbLPHUM BUPYCW, NporpamMu 3a oTaaneyvyeH AO0CTbf,
HexernaHa nowa (cnam) unu marepuanu, HacoMeHu KbM npeoponssaHe, KoMNpoMeTMpaHe
WNK 3aTpyoHsiBaHe AENHOCTTa Ha KOMMIOTPU U KOMMIOTbPHU MHAOPMaLMOHHKU cucTeMu. B
Tesu cnydyau Painbvp Makc EOO/[ uma npaBo Aa npekpaTtu aorosopa ¢ aboHara.

10. ®ainbbp Makc EOO/] onpenens MMHUMaNHW, MakCUManHu, peknammpadu n obuyainHo
Hanu4HU ckopocTtu Ha uaternsaHe (download) v kauysaHe (upload) Ha uHdopmaLusa OT Unu
B MHTEPHET nNpOCTPaHCTBOTO npe3 cobctBeHata cu mMmpexa. Panbbp Makc EOO[
nogavpXa uHdopmMmaumsa 3a Ka4ecTBOTO Ha npeaocTaBaHara ycnyra AocTbn 40 UHTEPHET,
cbrnacHo “Obuy U3MCKBaHUS NPU OCBLLUECTBABAHE Ha ENEeKTPOHHU CboOLWeHna, usaaneHu



ot KPC” (0o6H. [1B, 6p. 6p.24 ot 4 Mapt 2008 r.). Lianata uHopmauus no Tasu Touka e
AOCTBbMNHA 3a BCUYKW 3aMHTEpPECOBaHM NULa Ha UHTEPHET CTpaHuuara Ha upmara.

11. B cny4yail Ha 3Ha4YUTENHW OTKMOHEHUSt OT CbOTBETHWUTE peKnamupaHu CKOpPOCTU 3a
U3TernAiHe W KauyBaHe, cCbluTe Ouxa MoOrmMM f[a oOKaxaT Bb3AeucTsue BbpXy
ynpaxHABaHETO Ha npaBaTa Ha KpaiHute notpebutenu, nocoyeHn B un. 3, (1) Ha
PernamenT (EC) 2015/2120 Ha Esponeiickuss napnameHT u Ha Cueeta ot 25.11.2015r. B
criyyal Ha HenpeKbLCHaTO WNU pedoBHO MNOBTApAWO Ce HeCbOTBETCTBUE MexXay
AeUCTBUTENHUTE NOKasaTenu 3a CKOPOCTTa Ha ycnyrarta 3a AOCTbN A0 WUHTEePHeT wunu
ApYrv napameTpu 3a Ka4yecTBOTO Ha ycnyrarta, notpebutenat moxe aa ce Bb3nonssa oT
cpeacTeara 3a 3aliuMTa B CbOTBETCTBME C NPUNOXMMOTO 3aKOHOAATENCTBO.

12. B cnyyait Ha nNnNaHMpaHO NpeKbCBaHe WK BMOLWWEHO KayecTBO Ha ycnyrute npu
W3BbpLUBaHe Ha nNpodUNakTU4HWU TEXHUYECKU nperneau, PEMOHTU UMK nNopagu pasBuTue
Ha wMpexara, ®aibbp Makc EOOL e anbxeH pa wuHGopMmupa npeasapuvTenHo
noTpedbuTenuTe B 3acerHaTtua pamoH, BKNIOYMTENHO U 38 CPOKOBETE Ha NPEKbCBAHETO UMK
BMOLIAaBaHETO Ha Ka4yecTBOTO Ha ycnyrata, Nno HauuH, KOWTO @ MakCuManHo JOCTblMeH —
4ype3 UHTEepPHEeT CTpaHuuarta Cu, Ype3 uanpailiaHe Ha KpaTkM TEeKCTOBM CboDileHus, 4pes
eNeKTPOHHU NUcMa U ap.

13. BCSAKO 3HA4YUTENHO U HENPEKbCHATO UMW peaoBHO NOBTAPALLO Ce pasMUHaBaHe Mexay
OEeUCTBUTENHUTE MOKasaTenu Ha ycnyrata 3a AOCTbN [0 WHTEepPHET, OTHOCHO CKOPOCTTa
Wnu AOpyr¥ napaMeTpyM 3a KayecTBOTO Ha YcnyraTta, KOrato CbOTBETHUTE (akTh ca
yCTaHOBEHW, Ype3 noaxoasiy

MeXaHM3bM 3a HabnioaeHue, ogobpeH ot KomucunaTta 3a perynupade Ha cboblleHunaTa, ce
cyuTa 3a HECLOTBETCTBUE HA NOKasarenure 3a Lenute Ha 3agencreaHe Ha cpeacreara 3a
npaBHa 3alUnTa, C KOMTO pasnonara noTpedbuTenar cbrnacHo HauMoHanHOTOo nNpaso.

Hacroswara Touka ce npunara camo KbM [OOrOBOPM, CKMIOMEHWM WNW MOQHOBEHW cnea
29.11.2015r.

14. Cnyvyaute Ha Xanbu Ha KpalHu noTpebuTenn, OTHOCHO NpaBaTa W 3aAb/MKEHUATa UM,
BbB BPb3Ka C U3nbnHeHne Ha ycnosuaTa no un. 3 (1) ot Pernament (EC) Ne 2015/2120 ce
pasrnexaar no peaa, onucaH B npunoxumutre ObwM ycnosusa, UHAUBMAYaNHWA QOroBop
3a ycnyru unu no apyr noaxoasiy HaymH, cbobpasHo NPUNOXMMOTO 3aKOHOA4ATENCTBO.

3a ®anbvp Makc EOO[:

/Hukonan Qumutpos/



	Page 1
	Page 2
	Page 3

